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1967 OCLC founded 

 

1971 OCLC WorldCat launched 

 

1978 OCLC Research Group created 



QUESTION: WHAT DOES OCLC 

RESEARCH DO? 



Objective 

 

 

Explore and address challenges facing libraries and 

archives in a rapidly changing information technology 

environment. 



Main areas 

of research: 



1. Research collections & support 

• Research support 

– Identifiers and library workflows that support research 

information management 

• Registering researchers in authority files 

• Scholar affiliation and organizational ids 

 

• Person Entity Lookup Pilot 
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2. Understanding the system-wide library 

• Understanding the collective collection 

– Analyzing the aggregate of library print collections  

• Understanding the Collective Collection: Towards a System-

wide Perspective on Library Print Collections 

 

• Replicating this for other regions (UK, NL) 

http://www.oclc.org/research/publications/library/2013/2013-09r.html
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3. Data Science 

• Linked Data 

– Extracting entities from records and  

weaving library data into the web of data 

(Linked Data research) 

 

– The EntityJS Research Project 

 

 

 

http://www.oclc.org/research/themes/data-science/linkeddata.html
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VIAF (Virtual International Authority File) 

• Library of Congress (LC), the 

Deutsche Nationalbibliothek (DNB), 

the Bibliothèque nationale de France 

(BNF) and OCLC 

 

• International service (2012) designed 

to provide convenient access to the 

world's major name authority files 

 

 



Size of VIAF 
• 37 active NL participants/files 

• 29 million VIAF clusters 

• 53 million source authority records 

– 39 M personal 

– 6 M corporate/conference 

– 4 M geographic 

– 4 M title 

• 54 million links 

• 111 million bibliographic records 

 



4. User Studies 

• The users libraries serve 

– Digital Visitors and Residents: What Motivates 

Engagement with the Digital Information Environment? 

 

– Replicating this for other regions                                 

(Spain, Italy?) 

http://www.oclc.org/research/themes/user-studies/vandr.html
http://www.oclc.org/research/themes/user-studies/vandr.html


OCLC Studies and Membership reports 

• 84% use search engines to start a search 

• 2% start their search on a library website  

• 90% are satisfied of their search engines 

• Libraries = books 

• Readers on the Internet are becoming 

authors  

• 25% of the general public and 50 % of 

students take part in social media 



Investments  

2014 

$ 38,1 millions in R&D 

 

19% for OCLC Research 



QUESTION: HOW DOES OCLC DO 

RESEARCH ? 



1. Carry out R&D 

– with university faculty in different disciplines 

– we develop prototypes and demos 

– we apply for grants  

– we publish books and scientific papers 



Examples of grants received in Europe 

 

JISC-funded study: with the University of Oxford and the University of 

North Carolina, Charlotte, to investigate the theory of digital residents 

and visitors with learners in the educational stages (2012) 

 

NWO-grant for a joint research project with U. of Amsterdam and TU-

Eindhoven: Visual Analytics for the World’s Library Data (2015-2019) 

 



2. Engage with the community around 

 shared concerns 

Through the OCLC Membership and the Research 

Library Partnership  

 

– We convene partnership meetings 

– We initiate ad-hoc expert groups  

– We work on joint projects with the community 

– We share the results (webinars, OCLC Research Reports) 

 

https://www.oclc.org/membership.en.html
http://www.oclc.org/research/partnership.html
http://www.oclc.org/research/partnership.html


3. Provide support and custom 

analysis to other OCLC divisions 



QUESTION:  

WHO IS OCLC RESEARCH ? 



Meet the team in Leiden 
 
 
 
Shenghui Wang        Rob Koopman 
scientific researcher      innovation lab architect 
(text mining;         (similarity matching 
semantic web)          in large scale datasets) 
 
 
Titia van der Werf    
senior program officer 
(digital preservation; 
 EC-grants) 



Meet the team behind the team in Leiden 
 
 
 



SM 

we welcome your engagement 

http://www.oclc.org/research http://www.slideshare.net/oclcr 

  

http://hangingtogether.org/  

 

http://youtube.com/oclcresearch 

https://twitter.com/OCLC/lists/oclc-research 

 

https://www.facebook.com/OCLCResearch 
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Thank you. 

Any questions? 

 

 Rosanna Ramacciotti 

Territory Development Director 

rosanna.Ramacciotti@oclc.org 


